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Community Risk Management Plan 2024-2028 Consultation Results Summary

The consultation survey ran for 12 weeks from 1 September to 24 November 2023. In total,
188 survey responses were received with three-fifths (60.6%) of respondents being
members of the public. Just under a quarter (24.5%) were serving firefighters or support
staff.

It is estimated that over 144,000 public interactions were made during the consultation:

e 119,377 impressions, likes and shares via social media

e 3,000 leaflets were distributed to stations and Community Educators for sharing during
home safety checks, a Pride Event, Have a Go Days, charity car washes and
community safety events

e 16,289 leaflets delivered by the Royal Mail to postcodes in Leicester City with diverse
communities

e 2,305 views were received on the Community Risk Management Plan consultation
website

e 4,245 emails were sent to stakeholders

¢ Internal news articles read by 316 members of staff

The consultation results were based on the respondent’s satisfaction with the ‘Aims’ of the 5
Service Strategies and the actions planned to address them.

Strategy 1 — Safer Communities: Fewer incidents with reduced consequences
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Strategy 3 - Finance and Resources: Deliver value for money quality services
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Strategy 4 — People: An engaged and productive workforce
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Strategy 5 — Governance: Provide assurance
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